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Close Cases
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Today’s digital world has profoundly reshaped how investigators locate individuals. A practice that once 
relied on paper trails, manual lookups and hours of fieldwork has evolved into a technical discipline 
powered by data streams, analysis and advanced investigative platforms. Modern investigators now 
sift through volumes of data pulled from countless sources to locate debtors, beneficiaries, witnesses, 
missing persons and other hard-to-find individuals with unprecedented speed and precision.

From collection firms and process servers to bail bondsmen, law offices and private investigators, 
a wide range of investigators depend on digital intelligence to boost their efficiency, enhance their 
accuracy and replace instinct-driven strategies with data-backed results.

Discover how to convert data overload 
into an investigative advantage

Employment for 
investigators and private 
detectives is projected to 

grow 6% by 2034.1 

Yet this transformation comes with a new set of challenges. The tools that make modern 
investigations and skip tracing possible also create new obstacles: massive data volumes, 
inconsistent or stale information and the need to rapidly process constantly changing insights. 
Success hinges on accessing continuously refreshed data, as well as effectively processing, 
analyzing and acting on that information.

This brief eBook explores how today’s top investigators are cracking the code to overcome these 
data challenges. Whether you’re looking to streamline operations, improve accuracy or stay 
competitive in a rapidly evolving field, this handy resource can help you better understand and 
navigate the evolving investigative landscape.

1U.S. Bureau of Labor Statistics, Private Detectives and Investigators: Occupational Outlook Handbook, last modified Aug. 28, 2025

https://www.bls.gov/ooh/protective-service/private-detectives-and-investigators.htm
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Tracking down a hard-to-find individual can sometimes make you feel like a cat chasing a laser pointer. Addresses, phone 
numbers, employers, even entire online personas can change long before credit bureaus or public databases catch up. 
As a result, stale or inaccurate data is a common hurdle for many of today’s investigators — one that’s compounded by 
verification issues caused by the criminal use of aliases and synthetic identities. 

Savvy investigators understand the importance of not wasting valuable time and resources pursuing leads based on 
outdated information. Instead, they ensure efficiency and success by relying on resources that deliver current, constantly 
refreshed information. 

Why refreshed data is critical to locating sought-after individuals:

2TransUnion, Nearly 80% of Consumers Consider Phone Channel Important for Communicating With Businesses, Despite Reluctance to Answer Calls, 2024 
3Reoon, Email List Decay: Why 20%–30% of Your Database Goes Stale Every Year, 2026 
4National Mortgage Professional, A Nation of Movers No More, 2025 
5IPX1031, Fraud in America: A 2025 Report on Scam Hotspots and Consumer Losses, 2025

Successful investigators maintain momentum 
with continually refreshed intelligence

1. 

74%
of consumers  
do not answer 
calls from 
unknown numbers2

31%
of Americans have 
had their personal 
identity data stolen5  

Up to  
30%
of email databases 
go stale every year3

1 in 9
Americans change 
their residential 
address every year4 

Leading investigators look for solutions that provide access to fresh, continuously updated, trustworthy 
data. With reliable intelligence at your fingertips, you can confidently follow new leads, uncover hidden 
patterns and surface connections that would otherwise stay buried — keeping the investigation alive.

KEY TAKEAWAY:

https://www.transunion.com/blog/are-your-customers-real-synthetic-identities-driving-fraud
https://newsroom.transunion.com/nearly-80-of-consumers-consider-phone-channel-important-for-communicating-with-businesses-despite-reluctance-to-answer-calls/
https://www.reoon.com/blog/how-email-list-decay/
https://nationalmortgageprofessional.com/news/nation-movers-no-more
https://www.ipx1031.com/fraud-data-study/
https://www.transunion.com/blog/six-degrees-of-separation-how-investigative-software-connects-dots
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Why greater access to data doesn’t always mean greater clarity:

61% of professionals say 
the explosion in data 
volumes is having a high/
transformational impact 
on their work6 

YET

Modern investigators don’t lack data; they’re buried in it. The sheer volume of data available today creates 
a considerable amount of noise, forcing investigators to navigate a flood of information from public 
records, social media and commercial databases. This abundance frequently leads to conflicting details, 
such as multiple phone numbers (some of which are disconnected) and contradictory locations where an 
individual was last seen. 

Top investigators know rather than providing clarity, data overload forces them to spend valuable time 
manually cross-referencing and verifying leads — slowing investigations and increasing the risk of errors. 
To avoid this pitfall, they rely on tools that cut through the noise and deliver the insights needed to close 
cases more effectively and efficiently.

Effective investigators reduce data noise to 
keep their investigations focused

6Thomson Reuters, Future of Professionals Report 2025 
7Worldmetrics, Information Overload Statistics: Market Data Report 2026

60% of the time spent by 
professionals searching 
for information is 
unproductive due to 
digital clutter7 

Successful investigators leverage advanced analytics to surface insights that matter. By embracing 
platforms that deliver these capabilities, investigators can turn an avalanche of data into actionable 
intelligence that furthers their skip tracing efforts and strengthens investigations.

KEY TAKEAWAY:

https://www.transunion.com/blog/legal-webinar
https://www.thomsonreuters.com/content/dam/ewp-m/documents/thomsonreuters/en/pdf/reports/future-of-professionals-report-2025.pdf
https://worldmetrics.org/information-overload-statistics/
https://www.transunion.com/lp/connect-the-dots-techniques-to-level-up-your-investigative-work
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To protect consumers, government agencies and regulators continue to roll out digital privacy and 
data protection standards. California’s Privacy Rights Act and similar laws across the country now 
impose strict compliance requirements regarding the handling of consumer data — affecting the 
efforts of attorneys, landlords and other organizations requesting investigations.

For investigators, these new privacy regulations present significant hurdles. Access to previously 
available public information is now restricted, with rigorous processing standards and violation 
penalties now in effect. Investigators must navigate a maze of optouts, deletion mandates and 
compliance obligations across jurisdictions. 

Smart investigators know one misstep can lead to costly fines or legal exposure, so they’re looking 
for investigative solutions with features that help them meet their compliance obiligations. That way, 
they can focus on the investigation while the platform helps limit the risk of misusing data.

Top investigators harness tools to negotiate 
today’s evolving privacy regulations

8MultiState, All of the Comprehensive Privacy Laws That Take Effect in 2026, 2026 
9California Privacy Protection Agency, California Privacy Protection Agency Announces 2025 Increases for CCPA Fines and Penalties, 2024

Why investigators need tools to address privacy challenges:

By leveraging platforms designed to help keep investigations compliant, top investigators are able 
to streamline their efforts while reducing the risk of financial, legal and reputational penalties.

KEY TAKEAWAY:

20 states are now enforcing 
comprehensive laws 
governing digital privacy 
and data handling8 

is the maximum penalty 
amount for intentional 
violations of California’s 
Consumer Privacy Act9 

$7,988

http://All of the Comprehensive Privacy Laws That Take Effect in 2026
https://cppa.ca.gov/announcements/2024/20241217.html
https://www.transunion.com/business-needs/investigations-tloxp?atvy=%7B%22320109%22%3A%22Experience+B%22%7D


6 

Overcome data complexity to close cases

Start with a foundation of trustworthy, continuously refreshed data sources. 
Juggling multiple logins to access various resources takes time. Yet not all “one-
stop” apps are the same. Find a solution that uses rigorously collected, constantly 
refreshed data.

Adopt technologies that reduce data noise and deliver greater clarity.  
Given the significant data volumes investigators need to process, it’s best to adopt a 
solution that uses advanced analytics to minimize data noise, giving your team a clear 
path forward.

Leverage tools that help investigators comply with applicable privacy regulations.  
The fragmented nature of US data privacy laws means it’s vital to choose an 
investigative solution that assists investigators in complying with applicable 
regulations. While investigators are ultimately responsible for meeting all privacy laws, 
there are solutions that can help.

Ensure easy adoption among your investigative team members.  
To streamline workflows and accelerate investigations, your team must be 
comfortable with their tools. Select a platform with an intuitive interface so 
they can investigate with greater confidence.
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Streamline your efforts to locate hard-to-find subjects and improve precision with TLOxp from 
TransUnion, part of our TruLookup™ suite of investigative solutions. 

Leveraging more than 10,000 vetted public and proprietary data sources, TLOxp delivers actionable 
intelligence on people, assets and relationships. Designed for collection agents, private investigators, 
attorneys, process servers and law enforcement agencies, it quickly turns partial data into 
meaningful insights. Investigators can authenticate individuals, uncover hidden connections and map 
relationships with ease. With a 360-degree view, it integrates data from multiple sources to identify 
patterns and relationships. 

Whether tracking individuals, assets or relationships, TLOxp is a powerful, proven solution that helps 
optimize investigations — making them more efficient, reducing operational costs and accelerating 
case resolution. 

Smart investigators use TLOxp to turn data 
confusion into actionable insights

LEARN ABOUT THE CAPABILITIES OF THE TRULOOKUP 
SUITE OF INVESTIGATIVE SOLUTIONS HERE.

https://www.transunion.com/solution/trulookup
https://www.transunion.com/business-needs/investigations-tloxp?atvy=%7B%22320109%22%3A%22Experience+B%22%7D


TransUnion (NYSE: TRU) is a global information and insights company with over 12,000 associates operating 
in more than 30 countries. We make trust possible by ensuring each person is reliably represented in the 
marketplace. We do this with a Tru™ picture of each person: an actionable view of consumers, stewarded 
with care. Through our acquisitions and technology investments we have developed innovative solutions 
that extend beyond our strong foundation in core credit into areas such as marketing, fraud, risk, and 
advanced analytics. As a result, consumers and businesses can transact with confidence and achieve great 
things. We call this Information for Good® — and it leads to economic opportunity, great experiences, and 
personal empowerment for millions of people around the world. www.transunion.com/business

TransUnion Risk and Alternative Data Solutions, Inc. (TRADS), is the provider of the TruLookup™ suite of 
investigative solutions. TRADS is not a credit reporting agency and its solutions are not Consumer Reports 
as defined in the Fair Credit Reporting Act (FCRA). TRADS data may not be used for any Permissible 
Purpose as set forth in the FCRA.   

Join today’s elite investigators by getting the data insights needed to locate hard-
to-find targets fast: transunion.com/business-needs/investigations-tloxp
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